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University Grants Commission
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Refund of Fees and Non-Retention of Original Certificates
"“ ' Gk October, 2018

1. Introduction:

The Commission has notified University -Grants Commission (Grievance
Redressal) Regulations, 2012 on redressal of multifarious grievances of
students. But given the sheer volume of the complaints regarding non-refund of

il

fees and retention of original certificates by Higher:Educational [astitutions
(HEI), the Coﬁnm-ission felt the need to notify elaborate instructions so as to
cutb such malpractices and decided to issue appropriate instructions in the
form of this Notification to all universities and other HETI.S under the purview of
the UGC. - :

s

2. Objective:

To prohibit coercive and profiteering institutional practices in the matters
related to refund of fees in case of withdrawal from the progranune and

retention of original certificates at the time of and / or after admission.

In exercise of powers conferred by Section 12 (d) read with Section 12(1) of the
UGC Act, 1956, the UGC issues thig Notification for adoption of standard.
operating procedures in the matters-related to refund of fees in the event of

student’s withdrawal from the program and non-retention of certificates at the
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time of admission,



/ & Application and Enforcement

earlier Public Notice dated 23.04.2007 and its Notification dated 167
Decamber, 2016, It shall be applicable to Un‘dergraduaté;Pms’cgadua-te and
Research Programs run by nniversities included wnder Section 2 (f) of UGC Act,
toge;cher ‘with all colleges under their affiliating domain and institutions

declared as deemed to be universities under Section 3 of the UGC Act.

= 5.2 The provisions contained in this Notification shall come into force with
immmediate effect and shall have regulatory force on extant as well as future

grievances over issues and matters covered herein.

4. Specific provisions for Mandatory compliance by HEIs:

e i s (5 : ¢ o»
The Comifnission herewith lays down specific . provisions and consequent

mandatory compliance on the issues related to:

(1) Refund of fees by the institution concerned in the event of the withdrawal
from the programme by a student; and
(2) Ve‘riﬁgati.rm and non-retention of academic and personal certificates of

t

student;

\

‘ For any complaint in respect of (1) & (2) above. the grievance redressal
\ mechanism as prescribed under PGC (Grievance Redressal) Regulations, 2012,
\ ! ~ ghall be followed. ;

41 Refund of Fees

A

4.1.1 ‘No HEI shall make it mandatory for applicants to éurchase the

iﬁsti‘tutional prospectus at any time during the course of the programnie of
study. Purchasing prospectus shall be the personal choice of the applicant and
he/she shall have rights to decide against it in case he/she wishes 10 access the
: information from the il_"xstitLiﬁoria} wehsite. As laid down in the Right to
lnforniation Act, 2005, 'and reiterated in the UGC Cuidelines -on- Students’
Entitlement, all HEIs shall disclose on their website and prospectus

~ information regarding the status of the institution, its affiliation, acereditation

T .1, The idstructions contained in this N otification shall be in supersession to its

W
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status, physical assets and amenities, coursé-wise sanetioned intske of
students, various types of fees payable for different pi‘ogrmn-meeé; total feeg
payable for an entire programme, last date of admission. details of faculty,
members of governing bocﬁes and minutes of the meetings of bodies like

- Academic/Executive Council, sources of income, the financial situation and any
other information about ity functioning, necessary for.an applicant to make a

£ tully informed choice.

4.1.2 HEIs shall charg{f:.fees in advance only for the semesler/yvear in whicl u
student ig to engagg in academic activities, Collecting advance fees for the entire
programme of study or for more than one éamester/yem* in which a student is
enrolled is strictly prohibited. '

: , :

- 4.1.3 If @ stndent cheoses to withdraw from the »prfsgfz'?‘.a:mm_e'laﬁ :stuély int which .. -
heyshe is-enrolled, the instirution Gonverned shll follow the followtng fivestier
sy&tem:fgmh&-z&fﬁndz,oifeesﬂ‘ vermifted by the student.

ngrcéxﬁage of Refund of fees* | Point of time when notice (S"fﬁ
et ‘withdrawal of admission is |

# L* j veceivediin the o

100% 115 days or more before the !

. formally-notified  Jast date m"_f:
admission !

90% Less than 15 days before Mﬁéﬁ
formally-notified last date of |

: admission e ;

i #Tsdays or less. afrer the ‘:f@fm:aﬁ% i

|- notified Iﬁs‘itf date efadmission

[

50% el 130" 'days ot less,. but. more than 15

s days, after -fb—rmfaﬂyx«n:(j'tfiﬁed' last ;

00% ' More than 30 days afier formaliy- |
3 S :

! notified last date of admission
1
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£ KOTE *Copriom mrarey died sccmvriy deposit, which are not p_iiﬁ‘ of
' the jées cfzﬁg‘gﬁaﬁ‘kk, shall be refunded trifull.

oW gl MOoTe than 5% of the fees paid by the student, subject to &

n of Rs 5,000/~ 48 prows sing charges tomthe reﬁund&’ble amount.

Frees shall be reftmded by all HEIs to an eligib"le stu den't within fiffeen davs

the date of receiving a written apphcatlon from him/hev in this regard.

P

© a.2 Verification. anid N‘én-retenti{m of Students’ Acadeniie and & Fersonni

S
'

certificates

4.2.1 No HEI shall insist upon a student to submit the original academic and
PersS somal certificates, ke, muark-sheets, school leaving cortificates and other
£, ey }.a Tt et

~such dorumeiits, ot the time of aghriing admisadnn

' of self- attmud cOpies; thereof shall be mandatory.

ES I

4.2.2 HEls shall phvsmaliv verify, the omgmwk at the time of admission of tl 0
mxdcnt in his/ber presence and return themn immediately di'ter satisfying

themselves about Uhetr authenticity, keeping the attested cnpxes for their recond.

a7 i self~attested cartificates of students chall be held valid and authentic
v ' by mst:ltutmu mncemed and/or the affiliating university for @ W purpeses o
clrinistrative  requirements and should there be a need  for p‘n steuld
verificution al any time during ihe course of the programmne of study, such
verificution shall be undert taken and the original certificates thus uw) for

vertfication shall be returned frnmedintely ta the student conerrind

oF pl‘c’[@‘{’t ig strictly prolublted

4.2.5 o case of any suspicion over the authenticity or genvineness of a
certificate, reference may be made to university or the Board which issued the
cortificate to the student and the admission be subjected to the authentication.

hut ovigt ginal certificate shall not he retained by the HEI ander any elven ot

4.2 Grigvanee Redressal 7 wechanism (GRM)

3

._f 1), &n the table above, the ) concerned shall deduet e

4.2.4 Takinv the certificates into institutional custodv under any mrumwa ce

s

o
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4.3.1 A}I HEIs shall mandatorﬂy have a “Gmevance Redressal Mechanism"
Ag{;RM) as mandated by UGC (Grievance Redressal) Regulations, 2012, as
amended fmm tnm, to time, to, address -and effectively resolve mmplamts
;rgp] esentations and grievances. related to any of the issues mentioned in this

Notification,

4.3.2 The.GRM shall be available on HEL wébsite.

43,3 HEIs shall ensure that all grievances received are addressed as deemed it

within 30 days.
B Punxtrve Actions by Comxmssmn against defaulting HELs

B , - The Commission, in 1*espect of any HEI wbich comravenes or fails to
: comiply with the provisions of this Notification, sha.ll proceed to ted\e one or
more of the following actions, namely:-

‘(a) \Arithdr.awa'l‘ of declaration of fitness to receive grants under
: . _ Section 12B of the UGC Act, 1956;
3 v _ = (b}  withholdin g any grant allocated to the HEL
A () declaring the HEI ineligible for consideration for an& assistance
under any of the general or special assistance programs of the
~ Commission; : =

(d)  informing the general public, including potential candidates for
admission, through a notice: displayed prommentl} in the
‘newspapers or other suitable media and posted on the w tsbblte of
the Commission, about the non-compliance by the HEI
concerned; :

() recommend to the aftiliating unwmsuy for thhdrmal of
affiliation, in case of a college / institute;

(f)  recommend to the Central Government for withdrawal of
declaz ation as Institution deemed to be unwemt:,, in case of an
institution deemed to'be Lmzvelsxﬁy,

() recommend to the appropriate - State Government for
appropriate necessary action in case of a university established
or incorporated under a State Act;

#t T
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(h) taking such other action within its powers as the Commission
may deem fit. ' .
“provided that no action shall be taken by the Commission under
this Notification unless the HEI has been given an adequate
opportunity of being heard.
i
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