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[Jniversity Gralrtu Cqmrnissio-n

I Octobo., eorlJ
'Hl. .Irrtrodlrctionl

Tire comtnission hos notified unii,'ersity .Glant.s conunission (Grievance
Redressal) Regulations, 2012 ou i'edressal of rnuitifadous grier.arce.s ,1,
shrdenh'. Br"lt given the sheer volurtre of the complaints regarcling non-r:efuncl of' 
liees and reterrtion *f 

'riginal 
cerrificates by Higher,rn;;r#oilnuntuti.n,

. (Hnr;, rhe comn.rission felt rhe need ro noris eiaborate i;;;;;o ,o u* ,o
curb such nralpra*tices and decided to iszue appr,opriate instructions in the
form of this Notification to al] universiriss and orher il;;;;]lrJn**o** 

",the UGC.

a. 
.Olrjeetiv.er i' 

-.i

To pi'oJribit coet'sive and profiteei'ing jnstitutionar practices in the mafters' reiated to refund of fees in case of withdrawal from ihe pr.ogranune and
tetetttiott uf original certificafus at the tiine of and I or afrer admissi.'.

ln exerciee o.f powers conferrqd bv section rz (d) r,ead nitrr. sectiorr .ra(i) *r thp
" ucc Act, '1956, ths uGc issues this Notification m-i adoprion uf stanaar,J

opet'ating procedur'es in tbe nlatlers,reiated to refund of fees in rhe event of
stndent's v,'ithdrawal flour the progi'am a:rd. non-retention of eertific.ates at tjre
drne o{'adlnission.



I

t.
4r

d,q,w
/

i
g. Application and Snforeeneent 4 .

g:r. Tire irtutructions co,U-tained in this Notific'ation shall be'in supe'sessir'rn t' its

ear.l.ier p.*blie Notice dated zg.a;,zaar and it$ Notification datell 16'!'

Decertber; zo16. It shal] be applicable to Undergradudte;'Poetgr'adrrate n.nd

Researclt Pt'ogr.ams run by unir,ersities ir:c}uclerl rrnd,er S.bcti.ou e (f) 0f UGC Act'

together.r,rrithaiicolJegesundertheiraffiliatingd'omalnmr:d"i'ustil"utions

d.ecJar.ed as debi]]ed. to l:e unive|sities under sec{ion 3 of the UGC Act'

3.s The provisions .ontujrr*d in th-is Notificatiou sh*l] coale into force with

immediate effect an.d shall have regulatorv fOrce on extant s's rvell as fufnt'e

grievances over i's$ues anil ntatterrs col'ere'cl herein'

4. Speci-Sc provisions for Msndatory cornpliarrce by FtEI'sl

The conrfiission hele*ith lays dorr'}1 specific -provisions and consequcnt

mandatory compliance on the issues telateci to:

(r) Re.fund of fees by the institution concerned in the event of the withdrawal

, fi'om the ptograntme by a studenti aucl

(e)Verificationandn0n.Ietentiono{acadetni.cnndpersona]ceidflc.ite,*of

stud"ent;

For any coruplailt in respect of (l) g (z) above' the gt'ievauce tedi'essal

mechanisrn as prescribed u*cler uGC (Grievance Redressal)'Rog.ral-iorls, ?o1',:,

shall be'fol-lou'ed'

a;.1Refrrnd of [ges .,.r

4,r,r ,No HEI shall make it mandatory for applic*nts to purclra*se the

. instit[tional prospectus at an3' tirne d'unng the eourse of the progratnnte of

study. Purchasing praspeetus shali be the personal choice of the applicant a'nd

he/she shall have rights to decide'against it tn ease he/she wishes to access the

infcr*:rati.*n fronr tL* i*"titlUoi*a] website' As iaid down in the Rig]:3 tt:

lnfornration Act, 2oo5, and reitelated in t]1e uGc Guicleli$ec'Oh stud.enlc'

' Entitiement, all I-IEls shal] clisglcse Oil their website and pft"lspectils

intbrrtrrrtiori r,egardirrg the status of tlre irrstitution, its affiliaLioir, accreditatittn

.{a

*,rg
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st*fus, pi:ysical asaets and amenities, course_tyi.qe .slulctiorecl i'take ofstuclents, r.alious tJpes of fees payabre for differe*t progr.zunor**, ,oau, ,**,payabie fbr an entile programrue, iasi d.ate of adrni.qsion, cletnil.q r,f faculti,.mernbers of gov-erning bodies and r:rinutes of the rueetin** 
"i o"u,;;';;;

' Acadernic/'Executive council, soutces of inco:ne, the financial sih-iatjou ancl ern!,othe'info*natip'n abo*t its fi.rnctioning, nrce,ssary for.ar npplicanr ro rrrake afuJiy infbrmecl choice. ,

4.l.e FIEIs shall charge f'ees in adrunce onl"r,, fbr. tfie senieslcl./veal, irr vr,6rcir astudent is to erigage in aeaclernic actir.ities. collecting acLvance fees fol.tle enrir.e
.prog1:amme of study or for mot.e than one seinester/yea:. in whjr-rh a sturlent isenrol-led i"s snictly prohibited

4..1.g.If ei'stud"ent chooses to withdrary. ftonr tjr* progia*urg of ,study in which .he/sheie-earolled, the inEf;itutiofi, c.oa0effred.g*taltfello{M f}e folior,ving fiv$tier

'f$fem:f,o*the 
refirnd,.o{feess *srnitted.by dhe st*.d*nt

S. hio of netundof$eF
;r

rca% ore the
folmally-notified Ja.si tlate ri
admission

.Less th* rs days

lastfolurally-notified

adnrission,

g.Sqys 6! egs after.th€'Sm

'3o da!;s.offi;xrnTl
dal's, after i'bnn.uilv-n,otifiecl last

be'fore

date

":l

date,Of aclgiilssiori

oo9.i -l"{or.e th

notified last date nf adnrisriorr
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f'L?i e. sfuaII bere"fitnded ifiJqrll'

.-**i'..irf ,rr,$r thc t:rhle abo'e, the liBl c'rlrie**1 *]1:'11 clt'<'l1:'"t ;'rtt

*ff'*or* iiroo sl6 of tire fees paid by the $tudenr; suhiec:t t, rt

antltl-frt
:;;. ;""of ; as prceessing clrarges ilomthe retundable amrn't:rf'

,1.f1; / , 
, eligible dtrrde:rrt q4thin tifteetr dir'r.,1

Fees shnll be reftiuded by all HEIs to at 
r tiris 'erar*.the drite of receiving a rnt'itten applicafion fr'rrn hinrlher ir

fsi".rr&$i
icati

.,'8

4.a.rHEIss}:allphr,siqnll-vver'i{1.'theoriginaisatthetirneofadrnis$iurltr{tii*
stri.ticnt in his/her pre*qence aud refilrn therr: inlne'diately alsr satistin*

tire.lriselves al:r.rut lhcir ar"lthenticit"r" iieeping the afieste'I'ccipies ior:their 1'('((i'd"

a.a,3Tl19self-aftestedcertificates<fstuderrtcshal]tretrelclr,glit|anct.authr:ii|ic

bi, i'stihrtirin c$lrcei,tiecl ancl/,r.th*' *r.filiati*g nni'e"niiry' tor *)l rlirl:"'-"'"""1{l

lrtLr.-j:ist::atir,e r*quirc,r:r.t.e.itts ttncl sh'<lu|c] there lre iI rrctid {irr. i:!:,..i<:irl

r,eri.fit:ir.|il:lt ;r| +tnl,tirile clurilt$ t.lie cc,tlfse of -tlre pr$gl.an}n.]e t:f slr'u.!1,, $''tcli

veriiie;rti.'. shirll be rintlerlir!:en alcl the arigii:al curtific*tsq th'rs rtv-ti, {i>t'

r..eritit:atitn sirnll be i'tthtrtr*d irrrrir'rrlintdy tn l:llc stitrJ*nt r'orrri'Til"r"i

j " ' 't'-'Lt"-^l ^':erniltt rrneler atw citfun:xtall(:g
a..1.+Takingtlrecertiscatwintoinstitirti<rnalcrrstosunderatrycirctrn:xt

r:r Fletelt is strictll' prohibited'

4'.2.5Iucase'o{anysuspicio}lo1€rtheauthelrticity'orgllnttllrenes*nfit
ce.rtificate, refere*ce maybe nrlde to universit-v or the Bozud lr'rrich issrreci the

c*'tificate to tire stuclent aud trr'* adr:*issiern ]:e subj*cted'o the ar'iilrentictrtir;r:'

}rut *i.iginal *r*ificateshall nor he rrtaineci b1- thc HEl **der' &:rr fi;-'i'ri''":''r':':"'"'

...r.S.

csr3l{igateq



4-3-1.'-dl1 HEIs shall mandatorily have a "Grieva.nc€ Red.ressal m*.harriurr.,-
t*-?lvI) as nra-ndated by UGC (Griev?nce Redressal) ReguJarions, aola, &s

emended frorn t{nie to time, to,address ancl effectively resolve cournlaints,
piese*tufions and. grievar.lces r.elated to rurSr of flte issues nrentiorrccl in this
otilica$en.

4"g-aTiaie,.GR-hlt sha-lIbe available on HEi lsebsite. .i..:

43-3 FiEts shall ensure that al1 grievances received are acld:.essecl as ciecnr.:ri iiL
. r4/itlridr 30 days.

g, PunitiveActions by commission agai*st clefaulting }Itrrs

The Coinmissiol, h respect of any HEi r,vhic$,.eontravenes. or fail.s to
:

conrply with the provisions of this Notification, shall proceed to tal<e r.rne oi
, niore of the. foilou'ing actions, nanrelyi-

(r)

. tnJ

(c)

withd:'ar,va1' of decla-r'ation of fitne.rs to i,eceiv-e grilnts under.

$eotion reB of r}:e UGCAct, 1956; 
i

tn'itJrhoiding any grant alloc,ated to the.fdEi;
declaring the HEI ineligillle fr:r.consicleration fbr any assi.stance

under anv nf the general ur speciai assistance progranr.q ti1, tlre

,i' '

Conmission;

(d) infolnr,ing the general pirbiic,. inchiding potential canclidates for
adnrission, tirrough & nbtice, displayed prorri:rently in the
ne\,!,$papels oi otler suitable nredia an'd'posted olr tlre **b"ite of 

"i

the cornmission, about the *ori-comirlizurce 'b.y the I-{u
c.oncerned;

(e) . recoinmend to the affiiiatihg university for w,ithclrarral of
aftiljation, in.case of a college / institLite;

(f) reeommend to the central Goverqrpent for withdlrtwal r:f
' declzu'ation as Institution,rleeme.cl to fe univer.siq.., ttr cirse of iru 

'

institution deemed ro'be univei,sity;

ig) r*c.omn:end to tlre. appropriate . state Governmen-t fcrr

appropriate ne.cessff.ry action in case of a unjver.sity estabii.ched

or incorporated under a $tateAcr:

r"l'



j

tnliing such otler action 'w'ithir: its powers'al

n'ray deem fit.
.;' r

Prol'ided that n.o action sirall

this Notification rihiess the

oppoltuaity of being heald'

be taken J:y the Comnrission nnder

HEI has beerl givei"l an n<loqna.fe

t.
q,l

lh;th) Commissittn
6

:ff

i.{ (R*jnish ,Iit.in i
Siet:rt'tittl'

,*t-
Jf

,; '{


