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D.o. F. No. 14-412o1L(CPP-ttl

Dear Sir/Madam,

Encl. : As stated above.

The Principal Secretary
Government of Karnataka
K.G.S., Room No. 645 6th Ftoor
M.S. Building, Gate No. 2
Dr. B.R. Ambedkar Road
Bengaluru-560001

7tn May, 2019

'- I I'iriY ?i3fg

Youis sincerely,.\0
o6{,r--'r--

(Rajnidh Jain)

- In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 19Sb (3 of 1956). and in
supersession 

- 
of the University Grants Commission (Grievance Rldressal)

Regulations, 2012, lhe UGC has notified the University Granb Commission
(ReCIqss of crievances of Students) RegulatioTt-2ff$in_tffifficiefcazAtfe-oh
6rn May.2019. A copl--6flh6Regu-la-ii6i3 is attached herewith. As per para B(i) of the
Regulations, you are requested to ensure that allthe universities in your Siat6 shall,
within a period of three months from the date of issue of these Reguiations, nave an
gnlile pqtglwleg any aggrieved sttrdent-lfiay submit an application seeking
Keoressa ot the gnevance. 

-

_ I request your personal indulgence jn ensuring compliance of these
Regulations in the universities and colleges in your State.

With kind regards,

,t \(

J
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tlt"[VERSITy CRANIS COMMTSSION

NOTIFICATION

New Delhi, rbe 6th May, 2019

F,No. 14-4,2014CPP.D.-In exercise of rte powe$ confened unde. ctaus (s) of sub_searion (l) of
Sectior 26 of lhe Universiry Grants Commission Act, 1956 (3 of 1956), and in superseision or rhe University
G!:ns..Colnysslo'1 (crrievance Redressal) ResDlarions, 2012, tbe University Gats co:nmission l€€by
nlakes the folowing reguladons, lamety -
1. SIIORT TTILE, APPLICATION AND COMMENCEMEI.{T:

a) These regulations shall be called as the Univers;ry crants Commission (R€&sss of crievarces oi
qtrideni!) Regulations, 20i

b) They shal apply ro alt higher educalion instibrrions, wherher esrablished or trcorponted by or
under a Cenrral Acr or a Stare Acr, and every instirution recognized by rhe Uniu.oiry C*o*
Corffnission under clause (t of Section 2 of rhe Universiry C,.anrs Corynission Act, 1956 and roa institutions &r.ued to be a Universiry declared as such under S€.tion 3 the.ein.

c) They shall corne into force fron rhe date of .heir publicarion in the Official Cazette.
2. OBJECTT/E:

To provide opporuniries for redrcss of cerrain gJievances of siudors already elrclled m a,ay
insrilution, as well ai rhose seeking admission to such instimtioDs, ,ncl a mechanism therero.

3. DEFINITION: IN TIIESE REGULATIONS, UNLFfS THE CONIEXT OTE_URW|S:E
REQImES:
(a) "Aci" means rhe Urive.siry Grarts Commission Acr, 1956 (3 of 1956);

(b) "aggrieved student" means a srudent. who has atry comptaint in rhe matto$ reiating ro or
connecred wirh the grievances defined under these regularions.

(c) "colege" means any insrirution, so deined in clause (b) of sub,se.tion (1) of secdon r2A of rhe

(d) "ColleCiare Studenr Grievarce Redrcssal Committed' (CSGRC) n€ans a coninitree consrfut€d
under these regutations, at the tevel of a. insnhiion, being a college.

(e) "Commissior" means the UniveNiry cranrs Comnission esrablished under section 4 of the UGC
Act, 1956.

(D "declared admission poljcy" means such poticy, including rhe process there under for aalmission
ro a course or plograll of srudy as lnay be otrered by rlle irsritutior by publicaiion i.E rhe
prospecrus of the insrirution_

(g) "Dspartmenrai Studert crievance R€dressat Committe,, (DSGRC) means a commitiec
constinrted under these regulationg at rhe levet of a Deparimenr, Schoot or Cenrre of a University.

(h) 
:gnevance" means, and inclrdes, conplaini(s) $ade by an aggrieved srudent in respecr of the
folowins. namely:
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i. adnission contrary to merit deterninei in accordance with lbe declared adrnission policy
of the itstit'.ltior;

ii. irregularity in the p.ocess under the declared adnission policy of tle institulion:

iii. retusal to admit in acco.darce with the d@lded admission policy of the imtitutior;

iv. non-publicanon ofprospectus by the iosritu.ion, in accoftlance wilh the provisions of these

regulations;

t. prblicadon by ',!e;nstitulion o{ 3ny informalian in the prosFe.t'rs, whlcl is false or
misleadirs, and not based on facts;

vi. withholding oi of refusa] to retum, any documeN in the form of c$tiicates 6f 
'tegr€e,

diplorns or any other award or other docume.t deposited by a stud€ni for ihe purpose of
seeking adnission in such institudon, with a view to induce or @[rpel such student io pay

any fee or ie€s in respeci of any coDrse or prograrn of studt which such studeft does not

intend to prrsue;

vii. denand of money in excess of that specified to be charged in ths decla.ed admission

Policy of the institution;

viii. viotadoa by the instiution, of aEy law for Ihe time being in force i! regdd to r.s€tlation
of seats i.r admission io dilTer€nt category of studentsi

ix. nonpayment or delay in paynlot of scholalships or fi'ancial a;d admissibl€ lo anv student

under the declared admission policy of such institution, or under the conditions' if a$y,

Presctibed bY the Coiinission;

x. delay by tbe insnnrtion in the conduc! oi exdilalions, or decldation of results, beyond

the schedule speaified in ihe academic calendar of the instituiion, or in such calendar

pescribed bY the Commission:

xi. failirre bfrhe institution to provide studeni ameniti€s as set out in the prospect'rs, or is
r€quired.ro be extended by rhe insiitution uder any provisions of law for dle time being in
fore;

xii. non-fanspment or unfair practices adopted by the institudon lo1 the evaluation of snidetts;

xiii. delay in, d denial of. the retund of f@s due to a student wbo withdraws adrnission wirh;.r
lhe time menaioned in dle pl ospectus, or as may be notified by tbe Commission;

xiv. complaints of aiieged disffiminatio! of students from the Scheduled Castes, the Scheduled
Tribes, Oth€r Backwad Clarses, Wonen, Minority or perso's with disabiliti€s categoriesi

xv. denial of quality education as promised at the time of admission or re4dred to be

providedi and

xvi- hftassment or victimization of a student, other lhan cases of hamssmeni, which are lo be

*sdeC eg€:lst u:-dellle+salProtrisiors-otiayf"llorrhe riae be!|rgijoreE-
(i) 'lnsnhrdon" mea.s, as tle contexi may be, a U.;versiry or a college, or an inst,tulion declared a

d@med to be a University under the Act or an institution estabiished within a Universiry ior a

palticular disciplineor aclivity;

C) Insti.u.ional Sindenr Criermc3 P.e&essal Ccnrmr..€e" (ISCRC) rBeans a coq]ln;tlee constitot d
under th€se .egulations at the l€vel of the Univ€rsity, for dealing with grievances which do nor

helong to a department of lhe Univ€rsiq, e.g. hostels and comnon faciiities.

(k) "Ombldsp€$on" means lhe Onbudsperson appointed uder thes€ resulations;

(l) "Prospectus" means and includes any pubticanon, whethq it prinl or oth€rwise, issued for

I providing fair ald tansparena inforrutio4 relaling to an institudon, to the geEeral public
(including to those seeking admission in such insiitution) by such institutio, or uv autnority or
pe'Son authorized by such inslitution to do so;
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4.

(m) "ReCion" neans a Ceographical lErfirory, compnsing of Stares, so derermined, for the purpose of
facilitating enforcemenr of rhese regr arions; namely, South-Eastem Region comp.lsing era*a
Pradesh, Telengan4 Puduchent , Andanan and Mcoba_r. and Tamil Nadu South-Westm ResioD
compiising Keral4 Kamatak4 and t akshadwepi Wesrem Region comprisi!8 MalaraJra
Gujarat, Goa, Dadd ,nd Nagar Haveli, Daman and Diq Catral Region compdsing Clhanisgari,
Madhya Pradesh ard Rajasrhan; Nonhern R%ion comprising Jarnrnu *O ru.m;, O"U,i,
Himachal kadesh, Puntab, Haryana, Uuar pradesh, Unarakland and Chandigarh: North,Easrem
Reeion comprising Assam, Meshalaya. Mizorrm, Manipur, Tdpua, Annachal pradesh. S;kldm
and Nagaland; and Eastern Region comp.ising West Bengal, Bihar, Jharkhand and Odisha.

(n) "Sta!e" neans a State specified in the Firsr Sch€dute to the Consriturion and ircludes a Union

(o) "Smdent" nrans a person enrolled, or seeung admission ro be enroled, in any insriturion ro
which rhese regllations apply;

(p) "UniveKity' merls a University so dein€d in clause (f) of secnon 2 of tlre Acr or. where ttE
cortexl may be, an institution deemed to be University dc.ta€d as sucb undef Sectioh 3 thereoi

(q) Universiry Shdent Grievance Redressat Conminee', (USGRC) means a commitie€ consti.uteat
under these regulatiors, ar $e level ofthe universiry, for dealrng wirh grievances risingourof
d€.isions of rhe DSGRC, ISGRC or CSGRC.

MAI\-DATORY PI]BI,ICATION OT'PROSPECTUS. TTS CONTENTS AND PRICING:
Every instjtntion. shall publish and/or upioad on its website. before expiry of at leasr sixry days pdo!
to ihe date of the commencemeDt of ihe a&ission ro any of irs courses or progro,as ol stuay, a
prospecrus containing rhe folloq,ing for the informarion of persons intending ro seek ad$ission ro
$.rch inslituion and the general public, na..nely:

(a) the list of prograrns of study and cours€s offe!€d along wjth th€ broad outlines of th€ syllabus
specjfied by rhe appropdare saatutory authority or by rhe insritudon. as the case may be, for
every course or program of study, inctlrding teaching bours, pra.ticat sessions and oiher

(b) the number of seats approved by the appropriat€ starurory authodty in respect of each course
or ptugrarn of stDdy for the academic yeaf for which admissicn is Foposed to be nade;

(c) lhe conditions of educational qualifi.ations aDd etigibiliry inctuding rhe minimum and
naximuln age limit of persons fo. admission as a srudent in a parricutar coorse o, progam of
study, specified by the insritlrion:

(d) the soc€ss of selecrio, of eligibte candidar€s appLyng for such admis$on, inctuding au
relevant information in Egard to the debils of test or examinalion for setectins srcn
candidates for admission to eac}I course or program of srudy and rhe amount or ree pres;flbed
lbr the admission test;

(e) e3ch comporent of the fee, deposirs and other charges payable by rhe snrdeDts adtnitt€d to
such institution for pursuing a course or program of study. and the other terms and condiaions
or sxcn payment;

(l) rul€s/regulatioDs for inposition and colection of ,ny nnes in specified heads or caregories,
minimum and maximum fine may be idposed.

rgr be oercetr age ol ,uiLjoD fee ard olber ctrrges refundable ro a srudelrl admined in sucb
irstitution in case such srudent wirhdrarvs from suclr instirurion before or afier completion of
course or program of srudy aid rhe rime w;rhin and the ma.ner in which such refund shalt be
made to rhal snrdent:

(h) delails of the teaching faculry, inctuding rheir educationat quatificaiions, along with rheir rype
of appointnent (Regular/visiring/guest) and teaching expuience of every nenber fiereof. 

' '
(i) information with regard to physicat and academic infrasrrucrure and orher faciti.ies inctudine

hostel accommodarion and irs fe€, library, bospital or indusrry wherein the practical raining i;

(t)
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to be impaned to ihe studenls and in particular the anelities accessible by students or being

admltted ro the instirution:

(j) all relevant instructiors in regard to maintaining the discipline by students within or outside
the campls of the instilution, and, in particular such discipline relating to the prohibition of
ragging of ary studet or students aod the consequerces thereof and fo! violanng the

provisions of dy Egllation in this behalf made by the relevant stalutory iegulatory authorityl

Provided that an institution shall publisb/upload informarion refered to in claus$ (a) to (k) of this
Eg[laiion, o! its we'dsii., .nd ihe allentior of piospectivc students and:he general pub]ic shall be

drawn to such publication being or lhe website through advertisemenis displayed prominenlly in
ditrerent newspapers and through other m€dia:

(2) Ev.ry i sni$ion shali fix lhe pnce of each printed €opy of the prcspeolos, being rot Erore tlrar ihe

leasonable cosl of iis publication and distribution 3nd to prcfii be made out of the publication,
distribution or sate of plospetus.

5, ST1JDENT GRIEVANCE REDROSSAL COMMITTEFS {SGRC):

A- Collegiate Student Grievance Redlessal Commiatee (CSGRC)

(i) A complaint fiom ar aggdeved student relatng to a college shall be adalressed to the

Collegiate StudeDr Grievance Redressal Coffnittee (CSORC), with the lbllowitrg
composition, namelyl

a) Principal of the co ege - Chajryersoni

b) Three senior nelnbers of the teaching faculiy to be nomiflated by the Principal

- Members;

c) A reFesenrative froin among studeots of the college to be nonilrat€d by the

Principal based on academic nerit/excellence in sports/petformece tn co-

cunicular activities _ Specizt hvit@.

(ii) The term of the members and the special invitee shall be two yeats.

(iii) The qlloflE for the me€ting including the Chanperson, but exclDding the sPectar

invitee, shall be three.

(iv) In considering the grievances before it. rhe CSGRC shall folow principler of naru'al

Jus.€e.

(v) The CSGRC s|all send iis rcport with recommendations, if any. to tie Vicc-
Ch,rceilor of thc 2ffilialiDg University a,rd a copy ih€reof to the assrieved studeni.

wilirir a penod of 15 days from ihe date af receilt af the conFlaint.

B. D€psri'l[tlta|'snrdelrl.Grielarce Redresssl Comnitaee rDSGRC)

(j) A complaint by an aggrieved studeflt rclating to a Depanment, or School, or Centre of
a University shali be addressed io the DepartmelLal Siudeni Grievaoce Redresszl

Comrnitte (DSGRC) to be constituled al the level of die Depariment, School. or
Cenhe, as fte case may be, and with lhe following composition, namely:

a) Head of the DeparEnen , School. or the Cenire, by wlatever designation knoM _
ChairpeNo!:

b) Two Professors, fron olttside lhe Departmentschool/Cetu€ lo be mrninated by
the Vice Chancellor Members:

c) A member of the faculty, weU-versed 'i!h lhe n*hani$n of gri€vance redressal

to be nominated by the Chairpenon- Member;

d) A representarive fiom among sNdenrs ofthe college to be 
'ominated 

by lhe Vice
Chancellor based on academic tnerivexcellence ir sponype.formance in
co cu{icular acdvities - Spedal Invilee.
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(it The lErm of the Chairperson, members of ihe Commitieq and the sDeciat invite€ shall
be of r1o years_

(iii) The quotl]In for the meeting ofDSCRC, inctuding rie Chaiperson, but exctuding the
special inure€. shall be rtuee.

(ivi In considering rhe giiavances befoE it, the DSGRC shal follow principt€s of na'lral
justice.

(v) The DSGRC sha{ submit irs reporr nTirh recornm€ndations, if any, to rte Head of the
Instiuion/ Vice Chancetor, with a copy theleof ro the aggrieved studenr, q,ithin a
period oJ 15 days ftom the d.nre of rec€ipr of the comptainL

C. InstitutionalstulentcrievanceRedr6salconmltt€e ISGRC)
(i) Vr'here a €omplaint does not relare to any academic Departuent, School or Centre of a

University, as the case may he, the rnanE shali be rcfered to the Insriidrional
Siudenr crievance R€drcssai Cornminee oSGRC) ro be consrituted by the Vi.e
Chancellor, with the folowing composition. namely:

(a) Pro-ViceChancellor/Dean/SeniorproJassorofinsdnrtion Chairy€rson;

(b) Dean ofstudents/Deaq Students W€tfare Member;

(c) One senior academic, orier than the Chairperso. - Mernber;
(d) Procror/Senior academic - Membe!
(e) A reFasentative from among stud€nrs of rhe conege to be nominaied by the

Vice Chancelor baled on acadenic medr/exc€ eme in sDorrs/Derformance x,
co-c ur.icuiar acrivjties - Sp€riat lDviree.

(ii) The term of the members of the comnitt€e shall be of rv,/o y€a$.
(iii) The quorum for fte neetings of the ISGRC, including rhe Chairperson, bur excludiry

the special inviiee, shall be thee.
(iv) In aonsidering &e grievances before it, rhe ISGRC shalt folow Drincioles of natifal

Jusrce-

(v) The ISGRC sball send irs report \rirh reco,merdations, if any, to the Vrce
Chancetlor, along with a copy thereof to rbe aggdeved student, wirnh a pedod of 15
workings days ftom the date of receipr of the g evance.

D. Univ€rsitv Student crievancc Redressat Conintttce ( USGRC)
(;) TIte Vice Chancellor of an affiliating Universiry shall constitute such nunbs of

University Shrded crievan € Redrelsal Comminees ( USGRC), as Inay be rcquired
to consids gdevances uresotved by one or more CSGRC or DSGRC or ISGRC atrd
eacb USGRC may take up grisvances arising from colegevdepartsnenrs/ Institurio$,
on ihe basis of the jurisdicrion assigned to ir by the Vice Chance or.
a) A seniof Professor of rhe Universiry Chairperso:r;

b) Dean, Studenr W€rare or eqival€nt - Member;
c) Two hincipals drlwD Fom rhe affiliaring coleges, orher than those

connected wirh reporis of CSGRC under review, to be nominated bv the
Vie.Chancello. Members;

d) One Professorofrleuniversity - Membel:

e) A repiesertative fiom aroong students of the college ro be Dominakd by the
Vice Chancelor based on acadenic mentexcellence in sDodvDerfomance x,
co-currjcula-r dcn!ilies - Spsiat IDviref .

(ir) Tle Chairperson, rnenben ard the q,eciai jnvit€e shal have a re|m of two years.
(tiO The quorum Jor rhe neetine, including tl€ Chairpe o,, bur excluding the speciat

invitee, snall be dree_
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iiv) In consideing th€ grievances before i! the USGRC shall follow ptinciples of natunl

Jushce

(v) The USGRC shal send i.s report and rccommendations. if any, to the Principal of the
Coflege relating to the grievance/Head of the deparament/S.hoo,,A$tituaion wilh a
copy thftof to the aggriev€d strd€nt, within 15 days of ihe r@ipl of the grievance.

(vi) Any shrdent aggrieved by the decision of the Universiry Student Grievance Redressal

Committee !0ay prefer an appeal to the Ombudsperson, $,irhio in a period of fifteen
days iron tle dai. ol reeeipi of sucii decisio,,.

APPOINIMENT. TENURE. REMOVAL AND CONDITIONS OI' SERVICF,S OF
OMBLIDSFERSON:

(i) There shall be one or more pafiime tunciiordies designated as Ombudspersons to hea', and
doide on. appeals prefen€d against the decisions of the USGRCS.

Prcvided that. there shdl aot be more thm one ombudspeNon for a State, in reslect ol all the
State universiaies (Public as \rell as Private) in thal Statq who shail be appointed by d€ State

?iovided furlher ihat, there shall not be more than one Ombudsperson for a region. in r€speci of
th€ C.dral universiii€s and institutions de€m€d ro be universitiet jt thal reaiotr. who snall be
appoirtedby the Central Govemment.

(ii) The Ombudsperson shal be a person of emioence in academics or Esearch, who lad bten Vic+
Chucellorof a Un'versiry.

(iii) TXe Ombudsperson for the State universi.ies itr a State, shall not be in any conflict of inierest with
any Univerciry in that Slate; and the Onbudspeison for lhe Central unive.sities and institulions
d€emed !o be universities in a region, shall not be in any conflict of inierest with any Unive.siry
or institution deemed to be Urivers8 in tlat region, eithtr before or after such appoi.tmenr.

(iv) A State Govemlnent shal appoint the OmbudspersoD ftom a panel of lbree names Ecomne'ded
by a seerch committee constituted for that purpose and consisfing of the foliowins, 

'amely:
(a) A nomine€ of the Govemor or Lt. Govemor, as the case nay be, who is a person ot eminence in

the field af high€r educaricn- Chai.pe$o!;

(lJi A Vice Chanc€,llor fron a Srate Pubiic University to be noninated by lhe Govemor/L,G of the
State/UT - Memberi

(c) A Vice Chancellor flom a State Private Unive$ity to be nominated by the State Govemment
Member;

(d) ChairpeNon of the State Council of Higher Education or hisAer noninee from anong the

a.adejnic metnbe* of fte Council- Me".nbd:

(e) Principal Sedetary/Secreury to lhe State Govenment responsible for
MemFerTec rerar),l

Higher Education

(r) The Cennal Covem'ient slrall appoirt the Ornbudsp€rson for a regior fron a pauel of tbee
names recorDrEnden by a seaEh conmittee to be constituted for that purpose, atrd consisting of
rhe following. name y:

(a) Chairperso4 University G€fis Comnissior or his^Er noninee - Cha;tpersoo

(b) A Vice Charcellor of a Centsal Univenity to be nomjnaied by rhe Central Covemmerl -
Member

(c) A Vic€ Chancelor of a! institution de€med !o be Univ€.siry b be noninated by the
CJntral Govelnment * Menber

(d) A norn;nee of the Central Govemment, not below tbe rank of the Joint S@retary
Menber

(e) Secrerary, Universiry Cra.ts Commission - Member Seffetary
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(vi) The Onbudsperson shall be appoinhd for a period ot rhree years or unril he anarns the ape of 70
years, whichever is earlier lrom the alare of assuming offLc!, and sha]] be eliej-ble for
reappointmenr for another one rerm for the same State ar region. as the case rnay be.

(viD For. conducring rhe h€arings. the Onbudsperson shat be paid a sining fee, per dien, in accordance
utb.tle norms lixed by &e Universiry Crrants Conmissioa and sha[, i! additioD, be eligible for
reimbursem€nt of rle expendirure incuned oD conveyance.

(viii) The State Covemrnenr, in the case of an Ombudsperson of a Stare, anat the Cental coveament, in
*re care of m Ombudsperson of a.regior, may remove the Ombudsperson from office. on charges
or p'oren rnjsconduct or misbehavior as defined under$ese regulalioDs.

(ix) No order of rmc'va} of Onbudsperson shalt be nade excepr afrer an inquiry made in rhis resard by
a pe$on no! below ihe rank ofjudge of rhe Hjgh Courr in whtch a reasonable opportunjry oi bein;
he,rd is given ro rhe OmbudspeNon.

FUNCTIONS OF OVBUDSPERSO\:
(i) T}e ODbudspersan shaii hea{ appe.ts f.om an aggriev.d str.delr, only afrer ihe saudent has avaited

zrrober remedies provjded under rhese regulations.

(ii) While issues of malpracric€s in rhe conduct of examinarion or in .he process of evaluation roy De
refeEed ro the Ombudsperson. no appeal or applicarion for revaluaiion or re+otating of anss,erqreelc nom an eyaminadoa. shalt be erlerlained by Lhe Ornbudcperson urlless sp€cifiainegularir)
m,'eriall)6ffe{tinsrheoutcomeofspeciticinerdceofdjscrinin;bonisindiczr;. -

(iii) The Ombxdslerson nay avail assisijnce of any person, as amicus curiae, for heding complainrs of
alleged discrininarion.

(iv) The On$udspelson shalt make all efforts ro resolv€ the grievances within a pedod of 30 days ot
receiving rhe appeal fiom the aggieved studerr(s).

PROCDDURE FOR RXDRF,SSAL OF GRIEVANCFS BY OMBUNSPDRSONS AND SII]DDNT
GRIEVANCE REDRESSAI- COMMITIEES:

ri ' Erco rDsllmlroo shalt, wrrniD a period of rh.ree nonths ftom the date of issue of rhis noriication.
nave an o rne porrat where an) aggrieved student may srbnit an applicarion seekirg redressat of

(il) On r -ce pt of an otrline complaini, tle instirurion shatl €fer rhe complainr ro rhe appropnale
Shdert Grievane Redrssat Committee, along wir its commenrs wirltn rS uays ot',icerpr or
complaint on rhe ontine pollal.

(iii) The Studenr crievance Redressal Committee, as rhe case may be, sha]l fix a daie for hejling the
complarn! which shall be connunicated to rhe instirurion and the aggrieved srudent.

(iv) An aggieved student may appear eirher in percon or authorize a rcpresentarive to present rhe case.
(v) Crievances not iesolved by the Uriversiry Studenr crievance Redressal Comminee sh.! be

referred io th€ Onbudsperson, within rhe time penod Fovided in these regularions.
(vi) rnsdtutions shall exrend co-operarion ro the ombudsperson or the srudenr crievdce Redressat

9:-Ty":l ,: {" :,* ma} be. in early rcdressat of sdevances; and faiture to do so may be
reported by rhe Ombudspsson ro the CorDdssjon, which shall rake action in acaordarce wirh the
p.ovisions of these regutarions.

avi;) Tte OmbudsDer.on shal,. alter giving reaotrabte opponDniriB o. being hedd ro bon parria, u,,
rrre conclurion o- orocfedings. pass su.h orde,. wirh reason.,heF for. a, ray be demed fir to
redres\ lhe gner dnce and provide such rel;ef as may b. app,oprjd,e ro rhe aggrie;ed srudenr

avli;r The insriturion. as well as rne aggieved studeni, shall be povided wirh copies of the order mder
lhe sLgnalur ol rhe Ombndsperson, and ihe insrirution shall place it for general informarion on irs

\
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(i, The institurion shall conply lvith tlle recomnedarions o{ the Ombudsperson; and the

Ombudsperson shali r€port to rhe Comnission any faiiue on the parl oi $e insiilulion to conPly
q nh lhe re(ommendarions

. (x) Tbe Ombudspqsor may recommend eppropnate action against the complainatt, where a complaint
is found to be faise or frivololls.

9. INFORMATION REGARDINC OMBIJDSPERSONS AND STL'DENT GRIEVANCE
REDRESSAL COMMITTEES:

An institutior shall fim;sh, p{ominettly, on its websile and in its prospecDs, all relevant inibrmalion in
respect of the Student Grievance Redressal Committee(s) coming i. its pulview. and the Ombudspetson

for the pnrpose of appeals-

. 10. CONSEQIJENCES OF NON-COMPLIANCE:

T5.'Coflni5sion sh-ll 14 'espsct of an) i0,lituLicr. qhr-r r.illtully.onriJ!:nes !n:ce i'o'11ion n'

repearedly fails to comply wilh the recommendalior of the OmbudspeNon or the Grievance Redressai

Comiitee(t, as the case rmy tle, proceed lo take one of $orc of ihe following actio.s, lamelv:

(a) $,ilhdraual of declaratiorl of fitness to r€ceive grants undcr section l28 of the Act;

(b) withholding any grant allocat€d to lhe Instit'nion;

(c) &ciaring fi€ instituIion ineligible for consideraliolt for dy aisistance und€r any oi tte gene.al of
special assistanceprograns olrheComnission;

(d) infomine the gener,l public, incl$dine potential candidates for admissiotr, through a notice

dispiayed prominenrly in suitable medin and po$ed on the wehite of lhe Commission. declaring

thai the instit tion does not possess the minimum standards for redressal of griel es:
- (e) re.onunend lo the affiliating University for widdrawal of affiliarion, in case of a college;

(0 take $rch action as i! may d€n necessary, aPpropriate ad fii, in case of an i$tiLrtion deemed to

beUnivdsity;

(g) rccoffnend to the Central Govemn6nt if requir€4 for withd|awal of declaratjon ae institutjon
deerned to be a University, in case of an institution deemed to be Unjversiry;

(h) rccoF,mten,j io l,\e Sia; Cniirc;etr tc .l:e x...-::4 rn4 +Frci:i"h ".tif in c,se of a

Unive.sity established or incorpoiated uDder a Slate Aclr

(i) such other action as may be deemed necessary and appropriac against an itstiluliot fo. non-

complrarice-

Provirled thar !o action shall be taken by the Comnission under this regulation, rdess the instittrtion bas

been given an oppoltmity io explain ils Positiot and ,i opPorhrniry of behg he'ard has been provided lo

11. Nothing menrioned hereinabole in these regulations shall zfect lhe continuane i! ofiic€, during lhe

cunen y .flhe _lenrti'oFan in lii11irdri €nbinisptisan ?ppoirn€d dld€iih€?rovist€fi 6fr}e ]jG€
{Crievance Redtessal) Regulalions, 2012; where after, the aplointnent of Onbudspe$or shall be made

as per Univerdty Granis Comnissior (Redress of Gdevances of SLudents) Regdiaiions, 2019.

Prot RAJNISH JAIN. Secv.
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